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Foreword 

The Department of Premier and Cabinet’s Multicultural Policies and Services Plan 2010–2013 has been developed in consultation with the 
Department’s Executive and the Equity and Diversity Committee.  
 
The plan reflects the Department’s commitment and builds on previous work to implement the Principles of Multiculturalism as enshrined in 
the Community Relations Commission and Principles of Multiculturalism Act 2000.  
 
The Department’s plan includes, at Appendix A, the Division of Local Government’s (formerly NSW Department of Local Government) 
multicultural policy and services program’s strategies. The Division of Local Government – DPC is currently designated by the Minister for 
Citizenship as a key agency for reporting purposes.  
 
The Department’s Equity and Diversity Committee, through the Manager Human Resources, is responsible for drafting, monitoring and 
reporting upon the delivery of initiatives within the plan. A member of the Department’s senior management, the Executive Director 
Corporate Governance, supports and promotes the plan and related strategies at a senior level.  
 
The plan will be communicated to all staff within the Department and made publicly available via the Department’s website. As required, 
assistance will be provided to those who require additional support to access and understand the contents of the plan.  
 
 
 
Brendan O’Reilly 
Director General 
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1. Policy Statement 
 

The Department of Premier and Cabinet is committed to the Principles of Multiculturalism as enshrined in the Community Relations 
Commission and Principles of Multiculturalism Act 2000.  
 
The four principles are: 
 

• All individuals in NSW should have the greatest possible opportunity to contribute to and participate in, all aspects of public life in 
which they may legally participate 

• All individuals and institutions should respect and make provision for the culture, language and religion of others within an 
Australian legal and institutional framework where English is the common language 

• All individuals should have the greatest possible opportunity to make use of and participate in relevant activities and programs 
provided or administered by the Government of NSW 

• All institutions of NSW should recognise the linguistic and cultural assets in the population of NSW as a valuable resource and 
promote this resource to maximise the development of the State 

 
This Multicultural Policies and Services Plan has been developed to facilitate the implementation of these principles by and within the 
Department of Premier and Cabinet. In so doing the plan contributes to broader NSW Government objectives to recognise and value the 
different linguistic, religious, racial and ethnic backgrounds of residents of NSW, and promote equal rights and responsibilities for all 
residents of NSW. 
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2. Overview of the Department’s functions and services 
 

The Department of Premier and Cabinet (DPC) is one of two central agencies providing whole-of government responses and advice to the 
NSW Government. The support provided by DPC to the NSW Government encompasses operational and policy issues which impact on 
the economic, environmental and social wellbeing of the State. The only other agency with a comparable span of influence and 
responsibility is the NSW Treasury. 

Given its lead role in the delivery of Government programs to the people of NSW and the fact that the Director General of the 
Department is the nominal head of the Public Service, the Department plays a key role in the provision of public services.  

The DPC is required to ensure the efficient, equitable and effective management of public sector resources to best meet the expectations 
of the Premier, the Government, Government department’s and the community. The Department undertakes, on the Premier’s behalf, 
the management of special projects of an innovative and sensitive nature, requiring coordination of NSW Government departments and 
resources. While most of the work of the Department is directed within the public sector, members of the public regularly request 
information about a range of NSW Government services. 

The DPC staff  are located in offices in Sydney and a number of locations in regional and rural NSW. 

The specific key responsibilities of each of the Department’s divisions are detailed below: 
 
Office of the Director General 

The Office of the Director General (ODG) assists in the preparation of coordinated policy advice and administrative support to the DPC 
Executive. ODG also ensures that the Premier, Premier’s office and offices of portfolio Ministers are provided with well analysed, timely 
and accurate advice on critical issues. 
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Community Engagement and Events  
Community Engagement and Events Division (CEED) is responsible for coordinating, managing and delivering a range of initiatives and 
programs through which the NSW Government can engage more closely with the community. It also facilitates the link between the 
State Government and the Office of the Governor of NSW.  

Major Projects and Governance 

The Major Projects and Governance Division (MPGD) coordinates cross agency actions to deliver key priorities and outcomes for 
Government. The Division works with NSW Government, agencies and stakeholders to assist the planning, coordination and delivery of a 
range of infrastructure, economic development and environmental projects across NSW. The Division also comprises the Corporate 
Governance Branch which provides expertise and governance services for the Department. 

Parliamentary Counsel’s Office  

The Parliamentary Counsel’s Office (PCO) provides the NSW Government with a comprehensive and integrated range of services for the 
drafting and development of legislation, the publication of legislation, and the giving of advice and information about legislation. The 
Office also provides up-to-date public access to legislation through the official NSW legislation website (www.legislation.nsw.gov.au) and 
other online and printed publications. 

Policy and Strategy  

The Policy and Strategy Division is made up of two main areas. The Policy and Strategy Branch (PSB) advises the Premier on major policy 
issues. It is also responsible for setting whole-of-government priorities, developing and implementing government policy (including 
matters relating to inter-governmental relations), and driving the Premier’s public service delivery agenda to meet improved service 
delivery targets set out in the NSW State Plan. The General Counsel Branch (GCB) advises the Premier on major legal policy issues, 
manages the government’s legislative agenda, implements the Premier’s legislation and provides support to the Premier and Cabinet 
through the Cabinet process. It also supports the Minister for Regulatory Reform in his role as champion for better regulation. 

 

Public Sector Management Reform 

http://www.legislation.nsw.gov.au/�
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The Public Sector Management Reform (PSMR) Division provides strategic advice to the Premier and Director General on public sector 
workforce management and employment issues. The Division leads sector wide performance review, measurement and improvement 
initiatives and manages Departmental and office holder administration. 

Local Government 

The Local Government Division (LGD) is responsible for local government across NSW. The Division provides a clear policy and legislative 
foundation to local government in NSW to ensure councils are able to deliver quality services to their communities in a sustainable 
manner. 

Law Enforcement and Regional Coordination Division 

The Law Enforcement and Regional Coordination Division (LERCD) comprises four main areas.  The Law Enforcement Policy Branch 
provides relevant policy advice and support to the Minister for Police and is responsible for legislation relating to the police portfolio. The 
Security and Recovery Coordination Branch works closely with NSW Government, Commonwealth and other State and Territory 
Government agencies, businesses and the community in relation to counter terrorism and recovery strategies, projects and 
arrangements.  The aim of the Regional Coordination program is to achieve positive benefits for the regions of New South Wales by 
leading effective multi-agency responses to priorities set by Government and issues impacting on communities. The Program Delivery 
manages the delivery and implementation of programs and initiatives in four major areas. These areas include Human Services Delivery, 
Crime Prevention and Community Safety Coordination, Aboriginal Trust Fund Repayments Scheme and Priority Projects and Program 
Support. 
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3. Consultation  

The Department of Premier and Cabinet’s Multicultural Policies and Services Plan 2010–2013 has been developed in consultation with 
the Equity and Diversity Committee and Executive. 

The Equity and Diversity Committee is the primary consultative forum in connection with the Department’s efforts to develop and 
maintain a culture that is supportive of equity and diversity principles.  

The Committee is sponsored by a member of the senior management and comprises a cross section of management and employees 
representing the diversity of background, skills, talents and divisions within the Department.  
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4. Monitoring and review 
 
The Department’s Equity and Diversity Committee is the key body responsible for monitoring and reviewing the Department’s 
Multicultural Policies and Services Plan. 
 
More specifically, the Committee’s responsibilities include: 
 
• Supporting the ongoing development and implementation of the Multicultural Policies and Services Plan and related plans and 

strategies including the EEO Management Plan and the Aboriginal Employment Strategy 

• Monitoring progress in relation to relevant strategies and reporting to the Director General on the Department’s achievements and 
any shortfalls in accordance with relevant strategies 

• Providing a forum to report, raise and discuss relevant issues of concern and, as required, assessing options and making 
recommendations to the Director General to address any shortfalls in the Department’s commitment to the Principles of 
Multiculturalism 

• Considering recommendations in connection with relevant policies, strategies and initiatives and, as required, making 
recommendations to the Director General, and 

• Considering relevant issues/policies/strategies within the broader public sector and determining their applicability and opportunity 
to contribute to the Department’s commitment to the Principles of Multiculturalism. 

 
The Department’s Equity and Diversity Committee meets on a quarterly basis and reports on progress six-monthly to the Executive 
Director, Corporate Governance as the Committee’s sponsor and representative of the Executive. 
 
A full report on progress associated with the Multicultural Policies and Services Plan will be provided to the Department’s Director 
General at least annually, with progress and future plans also to be reported publicly through the Department’s annual report. 



Department of Premier and Cabinet Multicultural Policies and Services Plan 2010–2013 

10 

5.  Actions, responsibilities, measures, targets and timeframes  
 

This section of the plan details the actions to be taken by the Department over the life of the plan to support the NSW Government’s 
commitment to the Principles of Multiculturalism. 
 

Note: 
 
The plan details a number of reviews to occur throughout the initial period of the plan. The plan will be subject to regular review by the 
Department’s Equity and Diversity Committee. It is anticipated that the plan will evolve over time to include more specific actions, 
measures and targets.  
 

Outcomes/ actions Key responsibility Measures/ targets/ timeframes 

ACTIVITY AREA 1: PLANNING AND EVALUATION 

Outcome 1: Planning – Multicultural policy goals are integrated into corporate/business planning and review mechanisms of the Department 

1.1 Develop and promote internally and externally a Multicultural 
Policies and Services Plan, to include Departmental priorities as they 
relate to cultural and linguistic diversity 

Equity and Diversity 
Committee (EDC) and 
Human Resources (HR) 
Manager 

Plan implemented by September 2010 

1.2 Ensure multiculturalism is incorporated into the Department’s overall 
planning and review processes 

 

 

 

 

 

Executive Director 
Corporate Governance 
(EDCG) 

Implemented into planning and review 
processes achieved by June 2011 
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Outcomes/ actions Key responsibility Measures/ targets/ timeframes 

Outcome 2: Consultation and Feedback – Policy development and service delivery is informed by internal expertise and by client feedback and 
complaints, and participation on advisory boards, significant committees and consultations  

2.1 Provide information and support to members of the Department’s 
Equity and Diversity Committee such that members can effectively 
contribute to development and evaluation of implementation of the 
Multicultural Plan 

HR Manager By December 2010 and periodically thereafter 

2.2 Review current arrangements with a view to ensuring the 
Department has mechanisms in place to seek and incorporate the views 
of multicultural client groups, the community and expert advice in 
planning and program development 

Deputy Directors 
General (DDsG) and 
Assistant Directors 
General (ADsG) 

By July 2011 

2.3 Review and improve the collection and analysis of internal and 
externally-available data and information necessary to inform the 
Department’s planning and action in relation to multiculturalism 

EDC and HR Manager Review the nature and process of data and 
information collected by July 2011 

Evidence that planning and action is 
influenced by data and information collected, 
by December 2011 

Increase in accuracy of data. 

 



Department of Premier and Cabinet Multicultural Policies and Services Plan 2010–2013 

12 

 

Outcomes/ actions Key responsibility Measures/ targets/ timeframes 

ACTIVITY AREA 2: CAPACITY BUILDING AND RESOURCING   

Outcome 3: Leadership – The Director General and Executive actively promote and are accountable for the implementation of the Principles of 
Multiculturalism within the Department and wider community 

  

3.1 Initiate and promote a statement from the Executive that expresses 
support for the Principles of Multiculturalism and relevant strategies of 
the Department 

EDCG By December 2010 

 

3.2 Ensure an Equity and Diversity Coordinator is in place to support 
implementation of the plan 

HR Manager By December 2010 

3.3 Identify and pursue opportunities for the Executive to regularly 
communicate and action their commitment to the Department’s 
multicultural objectives (eg launching multicultural initiatives/events in 
DPC and or Division) 

HR Manager Evidence of communication and action by 
December 2011 

3.4 Develop and pursue strategies to ensure managers within the 
Department are aware of and accountable for their relevant 
responsibilities  

 

 

 

 

 

 

Deputy Directors 
General (DDsG), 
Assistant Directors 
General (ADsG), EDCG 

Managers are aware of responsibilities by 
December 2010 

Accountability process(es) in place by 
December 2011 

Outcome 4: Human Resources – The capacity of the Department is enhanced by the employment and training of people with linguistic and cultural 
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expertise 

4.1 Undertake a review to identify and address the linguistic and 
intercultural work skills needed of employees, to ensure that the needs 
of people internal and external to the Department are met 

EDC and HR Manager Review complete and improvement strategies 
identified by December 2011  

 

4.2 Devise and implement whole-of-Department initiatives to create and 
maintain employee awareness of relevant issues 

EDC and HR Manager At least one initiative deployed each 6 months 

4.3 Review selection committee training provided by ServiceFirst,  to 
ensure appropriate coverage of relevant issues 

EDCG and HR Manager Review completed by July 2011 

4.4 Specifically encourage culturally, linguistically and religiously diverse 
employees to undertake the necessary training and promote their 
participation in selection processes 

EDC, HR Manager and 
Convenors 

Encourage training by July 2011 and thereafter 
promote their participation 

4.5 Review candidate information packages to ensure plain English and 
culturally appropriate communication.  

HR Manager Review complete by February 2011 
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Outcomes/ actions Key responsibility Measures/ targets/ timeframes 

ACTIVITY AREA 3: PROGRAMS AND SERVICES 

Outcome 5: Access and Equity – Barriers to the accessibility of services for people from culturally, linguistically and religiously diverse backgrounds 
are identified, and programs and services are developed to address them 

5.1 Develop, implement and promote guidelines to ensure all employees 
are aware of options available to provide cultural and linguistic support 
as and when required 

EDCG and HR Manager By July 2012 

5.2 Consult with internal and external stakeholders as required to 
identify barriers to service access for people from culturally, linguistically 
and religiously diverse backgrounds. As required, develop and implement 
further improvement strategies 

EDCG, supported by EDC Consultations complete by July 2011 

Improvements to relevant data/information by 
end of plan 

5.3 Develop and implement appropriate accountability mechanisms to 
ensure that key services that may be contracted-out are aligned with the 
Department’s commitment to inclusion of people from diverse cultural 
and linguistic backgrounds 

 

 

 

 

 

 

 

HR Manager Develop and implemented by December 2012 

Outcome 6: Communication – A range of communication formats and channels are used to inform people from culturally and linguistically diverse 
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backgrounds about Departmental programs, services and activities 

6.1 Undertake a review of key Departmental communications (including 
printed documentation, web-based and multimedia communications, 
site/venue signage) with a view to, as necessary, making them available 
in priority community languages 

 

 

EDC, HR Manager and 
Manager, Information 
Technology (IT) 

Review complete by July 2011 

Outcome 7: Social and Economic Development – Programs and services are in place to develop and use the skills of a culturally diverse population 
for the social and economic benefit of the State 

7.1 Develop and implement strategies to raise awareness of, and 
celebrate the contribution of people from diverse cultural and linguistic 
backgrounds 

EDC and HR Manager 
supported by  

By September 2011 
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6.  Resources 
 

The key resource requirements to ensure completion of the actions detailed within this Multicultural Policies and Services Plan largely 
relate to the allocation of employee time.  
 
Further resources, including the provision of additional funding may be required as specific strategies are determined. 
 
The Department is committed to providing the level of resourcing necessary to implementing the Principles of Multiculturalism as 
enshrined in the Community Relations Commission and Principles of Multiculturalism Act 2000.  
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7.  Appendix A:  The Division of Local Government’s Multiculturalism Policies and Services Forward Plan 
2010 - 2011 

 

The Division of Local Government, Department of Premier and Cabinet (DLG) does not directly provide services to people from culturally 
and linguistically diverse backgrounds. DLG’s role is to provide advice to local councils to assist them develop such services for their 
communities.  

Activity Area A: Planning and Evaluation 

 

Outcome 1: Planning 

Multicultural policy goals are integrated into the overall corporate and business planning, as well as the review mechanisms of the agency. 

 

Activity Criteria stream Responsibility Resources Timeline Performance 
Indicators 

 

Progress 

1. Redraft 2007-2011 EAPS 
Forward Plan into 
Multicultural Policies and 
Services Forward Plan 
2010 – 2011 format.  

Planning and 
performance 
measurement 

(A.1.1) 

Policy & 
Research 
Branch (P&R) 

Staff time 30 
November 
2009 

Multicultural Policies 
and Services Forward 
Plan 2010 - 2011 
developed. 

 

2. Ensure DLG corporate Integration Governance Staff time Ongoing Corporate plan makes  
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Activity Criteria stream Responsibility Resources Timeline Performance 
Indicators 

 

Progress 

plan is based on social 
justice principles including 
people from culturally 
diverse backgrounds.  

with corporate 
planning 
(A.1.2) 

Coordinator reference to 
multicultural 
obligations. 

3. Review and analyse data 
from the Social Justice 
Initiatives Survey (SJIS) to 
inform future multicultural 
planning.  

Use of data 
and analysis 
(A.1.3) 

P&R Staff time June 2010 Strategies revised using 
SJIS data. 
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Activity Criteria stream Responsibility Resources Timeline Performance 
Indicators 

 

Progress 

4. Review multicultural 
questions in (SJIS) to 
ensure most appropriate 
and useful information 
collected. 

Use of data 
and analysis 

(A.1.3) 

Manager, P&R Staff time March 
2010 

Revised multicultural 
questions incorporated 
into SJIS. 

 

 

 

 

 

 

Outcome 2: Consultation and feedback 

Policy development and service delivery is informed by agency expertise and by client feedback and complaints, and participation on advisory 
boards, significant committees and consultations. 

Activity 

 

Criteria stream Responsibility Resources Timeline Performance 
Indicators 

Progress 

5. Social Justice Committee 
(SJC) coordinates 
development and 
evaluation of multicultural 

Staff expertise 
and research 

(A.1.4 & A.2.1) 

SJC 

 

Staff time Ongoing Implementation 
reviewed quarterly 
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Activity 

 

Criteria stream Responsibility Resources Timeline Performance 
Indicators 

Progress 

plan. 

6. See activity 15. Client and 
community 
feedback 

(A.1.5 & C.1.1) 

     

 

Activity Area B: Capacity Building and Resourcing 

 

Outcome 3: Leadership 

CEOs and senior managers activity promote and are accountable for the implementation of the Principles of Multiculturalism within the agency 
and wider community. 

 

Activity 

 

Criteria stream Responsibility Resources Timeline Performance 
Indicators 

Progress 

7. The Deputy Director 
General (Local 
Government) (DDG) and 

Active 
involvement of 
senior 

Executive staff 

 

Staff time 

 

Ongoing SJC reps meet with 
Executive twice a year 
and multicultural 
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Activity 

 

Criteria stream Responsibility Resources Timeline Performance 
Indicators 

Progress 

Management Team 
support the SJC and the 
Multicultural Policies and 
Services Plan 

management 

(B.2.1) 

Relevant 
Officer(s) 

Travel 
expenses 

initiatives are 
considered at 
meetings. 

8. Ensure responsibility for 
multicultural plan 
development and 
implementation is 
embedded in performance 
agreements of all branch 
managers. 

Accountability 
of senior 
management 

(B.2.2) 

Executive Staff time Ongoing Branch Manager 
Performance 
Agreements include 
responsibility for 
multicultural plan 
development and 
implementation. 

 

 

Outcome 4: Human Resources 

The capacity of the agency is enhanced by the employment and training of people with linguistic and cultural expertise. 

Activity 

 

Criteria stream Responsibility Resources Timeline Performance 
Indicators 

Progress 

9. Update the Social 
Justice Resource Kit to 
assist staff consider the 

Staff 
development 
and support 

SJC Staff time 

 

March 2010 Multicultural content 
of Kit updated. 
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needs of people from 
culturally and linguistically 
diverse backgrounds. 

(B.1.5) 

10. Enhance staff 
understanding of 
principles of 
multiculturalism, 
multiculturalism and 
corporate/staff 
responsibilities through 
appropriate training.  

Staff 
development 
and support 

(B.1.5) 

SJC 

Branch 
Managers 

 

Staff time 

Cost/time of 
outside 
training 
provider. 

Every 2 
years 

Multicultural training 
provided to staff by 
CRC/ others.  

Number of staff who 
attended training. 

Training last 
completed late 
2007. 

Ongoing social 
justice training 
needs document 
drafted. 
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Activity Area C - Programs and Services 

 

Outcome 5: Access and Equity 

Barriers to the accessibility of services for people from culturally, linguistically and religiously diverse backgrounds are identified and programs 
and services are developed to address them. 

 

Activity 

 

Criteria stream Responsibility Resources Timeline Performance 
Indicators 

Progress 

11. Promote use of 
Implementing the 
Principles of 
Multiculturalism Kit to 
councils 

Responsive 
mainstream 
and targeted 
programming 

(C.1.1) 

Manager P&R, 

DDG 

Staff time Ongoing Use of Kit monitored 
through SJIS. 

 

12. Work with the 
Community Relations 
Commission (CRC) to 
assess use of the principles 
of multiculturalism kit by 
councils. 

Responsive 
mainstream 
and targeted 
programming 

(C.1.1) 

Manager, P&R 

 

Relevant 
Officer(s) 

Staff time 

 

 

June 2010 Number of meetings 
held with CRC. 

 

13. Modify the Social 
Justice Resource Kit, 

Responsive 
mainstream 

SJC Staff time June 2010 Multicultural content 
of Kit is updated and 
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Activity 

 

Criteria stream Responsibility Resources Timeline Performance 
Indicators 

Progress 

currently on DLG intranet, 
for use by local councils. 

and targeted 
programming 

(C.1.1) 

Manager, P&R Kit distributed to 
councils. 

14. Develop a web-based 
resource to encourage 
councils to promote 
diversity within councils, 
including people from 
culturally and linguistically 
diverse backgrounds. 

Responsive 
mainstream 
and targeted 
programming 

(C.1.1) 

Manager, P&R Staff time June 2011 Multicultural material 
included in web-based 
resource. 

 

 



Department of Premier and Cabinet Multicultural Policies and Services Plan 2010–2013 

25 

 

Outcome 6: Communication 

A range of communication formats and channels are used to inform people from culturally and linguistically diverse backgrounds about agency 
programs, services and activities. 

 

Activity 

 

Criteria stream Responsibility Resources Timeline Performance 
Indicators 

Progress 

15. Develop an external 
communication and 
consultation policy for DLG 
that takes into account 
needs of all social justice 
groups including people 
from CALD backgrounds.  

Planned 
communication 

(C.1.4) 

Manager, P&R Staff time June 2010 Communication policy 
developed and used by 
staff. 

 

 

 

 

 

 

 



Department of Premier and Cabinet Multicultural Policies and Services Plan 2010–2013 

26 

Outcome 7: Social and Economic Development 

Programs and services are in place to develop and use the skills of a culturally diverse population for the social and economic benefit of the 
State. 

 

Activity 

 

Criteria stream Responsibility Resources Timeline Performance 
Indicators 

Progress 

16. See activity 11. Building 
potential 
through 
partnerships 

(C.1.6) 
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